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RECOVER CERTIFICATION IN CARDIOPULMONARY RESUSCITATION (CPR):
BASIC (BLS) & ADVANCED LIFE SUPPORT (ALS)

How do we best treat animals in cardiopulmonary arrest? Evidence-based veterinary CPR guidelines published by the
RECOVER Initiative in 2012 provide recommendations on how to perform CPR in dogs and cats
(https://onlinelibrary.wiley.com/toc/14764431/22/s1). To advance implementation of these guidelines in clinical practice
the RECOVER initiative developed a CPR certification process approved by the American College of Veterinary
Emergency and Critical Care (ACVECC) and endorsed by the Veterinary Emergency and Critical Care Society
(VECCS).

This course is the only one of its kind that will first provide you with the principles, tools and practical opportunities to
acquire competency in delivering high-quality CPR to dogs and cats (online and in-person RECOVER certification). It is
split into two components:

Part 1: RECOVER BLS and ALS e-learning courses

To acquire foundation knowledge in CPR, course subscribers are first taking an on-demand online-certification course
provided via the RECOVER initiative and included in the course fee for this CPR course. The online course contains a
BLS and an ALS component and will require approximately 8.5 hours to complete, but course subscribers can take it at
their own pace in the months and weeks leading up to the CPR workshop in November. The successful completion of
this online course is a prerequisite for participation in the practical training sessions of the CPR workshop and the
subsequent certification as BLS- and ALS Rescuer.

Part 2: RECOVER rescuer certification — BLS and ALS

During the CPR workshop, participants will proceed to the in-person certification workshop in BLS and ALS. They will
perform several exercises on manikins to first learn the psychomotor skills essential for delivery of high quality BLS,
followed by an assessment to ascertain everyone’s competency. Second, we will form resuscitation teams and engage
in a series of ALS scenarios presented in an immersive simulation environment. The performance of the teams and the
learning objectives of each scenario will be discussed in interactive debriefing sessions before proceeding to the next,
more complex scenario. At the conclusion of the practice scenarios, each team will be assessed in additional CPR
scenarios to ascertain everyone’s competency.

TEACHING CONCEPTS

1. Standardized course content and didactic approach ensure consistent learning success and acquisition of the
necessary psychomotor skills by all course attendees.

2. Extensive hands-on wet labs guarantee the acquisition of key competences by all course participants.

3. Clinically relevant training scenarios facilitate understanding of the principle concepts behind successful CPR.

4. Detailed debriefings encourage course participants to critically review their performance of ALS measures as a
team and allow the instructors to provide valuable feedback of how to optimize their CPR techniques.

5. The final CPR performance evaluation (i.e. the certification process per se) follows clearly defined rules and
criteria, and has the purpose of objectively assessing knowledge and practical skills of course participants in
delivering CPR but also serves as an additional learning opportunity.
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TEACHING GOALS
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Rapid recognition of cardiac arrest in dogs and cats.

Proper delivery of effective chest compressions during CPR in dogs and cats by applying recommended techniques.
Application of mouth-to-snout or positive pressure ventilation of the intubated patient in agreement with the
RECOVER CPR guidelines.

Effective communication and cooperation within the rescuer team to improve CPR outcome for the emergency
patient.

Selection of proper monitoring modalities in cardiac arrest patients.

Proper assessment and interpretation of the monitoring data.

Rapid cardiac rhythm diagnosing and selection of proper ALS measures to treat rhythm disturbances.

Correct selection and application of recommended emergency drugs and other interventions during CPR in small
animals.

PROGRAM OF THE WORKSHOP

See program below.

CERTIFICATION AND POST WORKSHOP

1.

Successful course participants will receive a certificate of completion after each e-learning sessions with CE credits
listed and at the end upon successful completion of the workshop a BLS and ALS Rescuer certificate.

The receipt of the certificate as BLS and ALS Rescuer will be published on the RECOVER website.

Course participants will be invited by e-mail to open an account with the RECOVER INITIATIVE to receive additional
updates and information in the future.

Participants will receive reminder e-mails every 2 years when re-certification is due.

A separate ATF- (CE credit) certificate will be handed out at the end the course covering the workshop hours.
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RECOVER CPR RESCUER
CERTIFICATION COURSE

- BLS & ALS Online Courses & One-Day Workshop for Vets -
Organization: Narkovet Consulting®, LLC., Amalienstrasse 40, 42287 Wuppertal
Location: Tierklinik Neandertal, LandstraBe 51, 42781 Haan (near Diisseldorf), Germany

NOVEMBER 21, 2019 (only up to 18 persons)

Instructors: Manuel Boller, DVM, MS, Dipl. ACVECC, Melbourne (AUS) & Sabrina Hoehne, DVM, Dipl. ACVECC, Dipl.
ECVECC, Berne (CH)

Course Fees: € 580.-- plus 19 % VAT « ATF credits 15 « Prerequisite for admission to workshop: Successful
completion of the Basic (BLS) and Advancedl Life Support (ALS) online courses ¢ Registration deadline:
SEPTEMBER 30, 2019
Registration via e-mail: narkovet@narkovet.de or FAX: +49-322-24-19-01-49

Programm
(Subject to changes)

Prerequisite for admission to workshop: Successful completion of the Basic (BLS) and
Advancedl Life Support (ALS) e-learning courses *

Participants: Maximum 18, minimum 9

08:45-09:15h Registration & Welcome

09:15-12:00 h BLS wet labs and certification (MB & SH)

12:00 - 13:00 h Lunch break

13:00 —17:00 h BLS wet labs with simulator manikins and ALS certification (MB & SH)
ca. 17:00 h Adjourn and handing-out of certificates

*The online access to BLS (5 h) and ALS (3.5 h) e-learning courses is included in the course fees.
Participants will receive all login information no later than10 days after the registration deadline

and receipt of the course fees.
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RECOVER CPR RESCUER CERTIFICATION COURSE

REGISTRATION / HOTEL BOOKING
Registration Deadline: SEPTEMBER 30, 2019

Office address:

Narkovet Consulting®, LLC.
Amalienstr. 40

D-42287 Wuppertal
GERMANY

~
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Mr C Mrs Dr

Last name*

Position/function in practice/hospital*

Street *

ZIP*

City* and Country*

Phone (landline or cell phone #).*

(*Mandatory entries)

Registration for*

Dietary preference*

f
f‘

Nov 21, 2019

Non-Vegetarian C

How did you learn about the course?

T OO0

Website or Facebook site of Narkovet Consulting®, LLC.

Other websites or face book sites (please list):

Vegetarian C

e-mail: narkovet@narkovet.de
tel.: +49 (0)202-27269850
fax: +49 (0) 322-24-19-01-49
Web site: www.narkovet.de
VAT-ID: DE 815494505

First name*

VAT-ID # of practice/hospital, if paying the fees*

Name of employer®

Address of employer/practice/hospital*

Address of employer/practice/hospital (cont'd.)

Private e-mail address (required for assignment
of webinar access)*

Vegan other:

Announcement by practice/hospital leadership
e-mail message

Other (please mention)

| have read and accept the terms and conditions as outlined below through my signature and payment of the course fees*

I accept receiving announcements and brochures/flyers about new CE courses, developments and services from Narkovet

Consulting®, LLC. via e-mail or by mail.*

Location/Date

Signature of participant

Please send this registration form by e-mail or mail to NARKOVET CONSULTING?®, LLC. narkovet@narkovet.de



http://www.narkovet.de/

PAYMENT OF COURSE FEES

Course Fees: € 580.-- plus 19 % VAT in the amount of € 110.20 (includes access to BLS and ALS online courses,
lunch, and refreshments). Simultaneous registration of 3 or more participants from one and the same
practice/hospital/hospital group is granted a 10 % deduction on the course fees.

Please note that the number of participants per day is limited to 12 with a minimum of 9.

Payment per bank transfer:

B Total course fees in the amount of € 690,20 must be received no later than 7 days after e-mailing of the registration
confirmation in order to complete the registration process and to obtain the access code for the online webinars..
Account holder: NARKOVET CONSULTING, LLC. Bank: Deutsche Bank Wuppertal AG; BIC (SWIFT-CODE): DEUTDEDBWUP
; IBAN: DE96330700240832101000

Please make sure that you list the number of the invoice that you will receive after registration on the wire transfer forms.

HOTELBOOKING

The following hotels are located within a 15 km radius of Tierklinik Neandertal. Please arrange for your accommodation
yourself.

®  Hotel im Park
NordstralRe 26, 42781 Haan
Tel.: +49 (0) 212 99140
Website: www.hotel-im-park-haan.de

®  Landgasthof Gut Haan
Rheinische Stralte 13 - 15, 42781 Haan
Tel.: +49 (0) 21 29 - 34 008

Website: www.qut-hahn.de

®  Hotel Holscher
Friedrich-Ebert-Str.71, 42719 Solingen
Tel.:+49 212 594850

®  CityClass Hotel Savoy
Neuer Markt 23, 42781 Haan
Tel.: +49 (0)2129 /922 - 0

Website: www.cityclass.de/Savoy Das Hotel.htm

®  Home Hotel Haan Nichtraucher Hotel
Schallbruch 15, 42781 Haan
Tel.: 04443 -1260

Website: http://www.booking.com/hotel/de/home-haan.html

®  KEMPE Komfortplus Hotel
Caspersbroicher Weg 3, 42697 Solingen
Tel. +49(0) 212 23530

Website: http://www.kempehotels.de/willkommen-in-solingen

®  Hotel Grafrather Hof
In der Freiheit 48, 42653 Solingen

Tel. +49(0) 212 258000
Website: http://hotel-graefratherhof.de/



http://www.hotel-im-park-haan.de/
http://www.gut-hahn.de/
http://www.cityclass.de/Savoy_Das_Hotel.htm
http://www.booking.com/hotel/de/home-haan.html
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http://hotel-graefratherhof.de/

TERMS AND CONDITIONS FOR CONTINUING EDUCATION COURSES / PROGRAMS /
WORKSHOPS

Date 06.01.2019

1. General

These General Terms and Conditions of NARKOVET CONSULTING®, LLC. (hereinafter referred to as NARKOVET CONSULTING) are an integral part of all
contracts concluded between NARKOVET CONSULTING and participants in or for continuing education and training courses. NARKOVET CONSULTING provides
its services in the context of continuing education courses exclusively on the basis of these terms and conditions.

2. Continued Education / Terms of Registration

Applications for continued education events and on-site training must be submitted in writing (by completing an online available form and sending it by e-mail
to narkovet@narkovet.de or sending a request to the mail / e-mail address of Narkovet Consulting. Upon receipt of the application / request by e-mail or mail,
the client will be sent both a pre-booking confirmation / order confirmation and an invoice detailing the terms of payment by e-mail, provided that all information
(including a full name, complete address and a correct e-mail address) have been entered in full and these terms and conditions have been acknowledged and
accepted as indicated by the signature on the registration form.

We ask for your understanding that the number of participants is limited for all offered education and training programs and therefore the assignment of open
slots takes place in the sequence applications/registrations have been received. If courses are already full, we offer clients to be placed on a waiting list in the
event that participants withdraw later on at short notice.

3. Payment of fees and honoraria

Die Teilnahmegebiihr fiir einen Fort- bzw. Weiterbildungskurs ist nach Erhalt der Anmelde-/Auftragsbestatigung und Rechnung zu dem auf dem
Anmeldeformular und/oder auf der Rechnung vermerkten Termin fallig. Fiir Vor-Ort-Ausbildungen wird eine Rechnung erstellt. Eine erste Zahlung in Héhe von
25 % des Rechnungsbetrages wir unmittelbar nach Bestatigung des Auftrages féllig, der restliche Rechnungsbetrag ist binnen 10 Tagen nach Abschluss der
klinischen Schulung fallig. In der Regel ist eine Uberweisung auf auf das Konto von NARKOVET CONSULTING zu tétigen. Die Anmeldung/Auftragserteilung ist
verbindlich, nachdem die Bestatigung erhalten wurde. Ein Teilnahmeplatz in einer Fortbildungsveranstaltung wird jedoch erst garantiert, wenn die Kursgebuhr
nicht spater als dem auf dem Anmeldeformular vermerkten Stichtag auf das Konto von NARKOVET CONSULTING eingegangen ist.

Samtliche Zahlungen sind binnen 10 Tagen nach Zugang der Rechnung oder ggf. innerhalb der auf dem Anmeldeformular bzw. der Rechnung vermerkten
Zahlungsfristen fallig und dies ohne jeden Abzug. Der Kunde verpflichtet sich, bei Verzug Verzugszinsen im AusmaB von 5 % Uber dem Basiszinssatz am Tag
der Falligkeit zu bezahlen. NARKOVET CONSULTING ist berechtigt, dariiber hinausgehende Schadenersatzanspriiche geltend zu machen und fiir jede Mahnung
Mahnspesen in Hohe von € 50,-- zu verrechnen, wobei die Geltendmachung allfélliger héherer Inkassospesen ausdriicklich als vereinbart gilt. Nichteinhaltung
der Zahlungsfrist(en) gefdhrdet die Platzreservierung in dem Fort- bzw. Weiterbildungskurs, fiir den sich der Kunde angemeldet hat. NARKOVET CONSULTING
behdlt sich bei Nichteinhaltung der Zahlungsfrist(en) das Recht vor, den fiir den Kunden reservierten Platz an einen anderen Interessenten zu vergeben.

Course fees are due after receipt of the registration or order confirmation and invoice on the date indicated on the registration form and / or invoice. For on-
site training sessions an invoice is generated. An initial payment of 25% of the invoice amount is due immediately upon confirmation of the order, the remaining
amount is due within 10 days after completion of the clinical training session. As a rule, a transfer to the bank account of NARKOVET CONSULTING is required.
The registration / order is binding once the confirmation letter has been received. However, participation in a continuing education program is only guaranteed
if the course fees have been credited to NARKOVET CONSULTING's bank account no later than the due date noted on the registration form and / or invoice.

All payments are due within 10 days after receipt of the invoice or, if applicable, within the payment due dates noted on the registration form or invoice, and
without any deductions. In the event of default, the client is obliged to pay a default interest in the amount of 5% above the base interest rate on the due
date. NARKOVET CONSULTING is entitled to assert further claims for damages and to charge a reminder fee of € 50 for each reminder, with the option of
applying even higher charges if necessary to collect outstanding balances. Failure to comply with the set payment deadline(s) jeopardizes the reservation of a
slot in the continuing education or training course for which the client has signed up. NARKOVET CONSULTING reserves the right, if the payment period (s)
has not been met, to assign the reserved space to another party.

4. Course fees /Training costs

All tuition fees / honoraria quoted by NARKOVET CONSULTING are exclusive of VAT, unless explicitly stated otherwise. In the case of billing, the legal value
added tax (VAT) will be added to these prices. Unless otherwise stated, the prices quoted for NARKOVET CONSULTING's continuing education and training
programs do not include travel, accommodation, and meals except lunch meals where and when indicated. The prices quoted remain valid until the day of
commencement of a course or on-site training. In the case NARKOVET CONSULTING is delivering continuing education or training in in multiple, timely separated
teaching / instruction units, e.g. modules, it preserves the right, at its own discretion, to have course attendees register for individual modules and to submit
invoices for each individual module.

5. Cancellation

Cancellations of registrations for continuing education courses or on-site clinical training can only be accepted in written format. Each cancellation is subject to
a processing fee of at least € 50. -. For cancellations made up to 30 days before the beginning of a continuing education or training course, the course fee will
be refunded minus the processing fee. If canceled after the 30th day up to 10 days before the start of the course, 60% of the course fee will be reimbursed,
but thereafter no refund is possible. We accept substitute participants without additional costs.

If bookings of on-site training are subsequently canceled for reasons beyond the control of NARKOVET CONSULTING, or modified in time or otherwise, Narkovet
Consulting reserves the right to all costs incurred to date including, but not limited to, any travel bookings for Trainers or at least a processing fee of 5% of
the original invoice amount

6. Program changes

NARKOVET CONSULTING reserves the right to make changes to the program of continuing education courses, even after their announcement. We ask for your
understanding that in the case of program changes, no show or exchange of speakers, there is no entitlement for reimbursement of course fees. Likewise, the



decision by NARKOVET CONSULTING to relocate (e.g., short-term venue cancellation) or postpone a courses for a material reason (e.g., short-term illness of
the referent) will not entitle to claims for damages or refund of the course fee.

NARKOVET CONSULTING reserves the right to cancel the course if the minimum number of complete enrollment envisaged for the successful completion of a
continuing education course is not received within 2 weeks of the scheduled registration deadline for a regular enrollment. In case of cancellation NARKOVET
CONSULTING will reimburse the already paid course fees in full. NARKOVET CONSULTING's cancellation of a continuing education course up to 6 weeks before
the beginning of the course also does not entitle to any claims for damages, not even for travel and hotel bookings that may have already been made.

If more than the maximum number of complete enroliments envisaged for a successful one-day training course is received, NARKOVET CONSULTING will place
such enrollments on a waiting list and attempt to set up an additional course day, but can only assure this if an envisaged minimum number of complete
applications has been received for an additional course day and the speakers and premises are available for a further course day.

If NARKOVET CONSULTING has to cancel or postpone courses or on-site training for reasons that NARKOVET CONSULTING is responsible for, such as sudden
illness of trainers, late arrival of instructors / trainers, etc. then NARKOVET CONSULTING will inform the participants immediately to look for alternative dates
or replacement staff for the training. If a mutually agreed solution with the participants / clients cannot be achieved, Narkovet Consulting undertakes to
reimburse all payments already made by the client.

7. Copyright

The content of any course materials provided (in particular, courseware, graphics, quotations, reports, analyzes, opinions, organization charts, programs,
specifications, designs, calculations, drawings, media, etc.) is and shall remain the intellectual property of NARKOVET CONSULTING or the instructor (s). A
duplication (also for the internal use of the course participants or clients) is only permitted with explicit, written permission of NARKOVET CONSULTING. All
data media remain the property of NARKOVET CONSULTING. If a client violates these provisions, he/she shall pay NARKOVET CONSULTING an appropriate
usage fee based on the value of the continuing education and training course. Furthermore, the customer has to pay NARKOVET CONSULTING a penalty that
is not subject to the judicial moderation right in the amount of the agreed annual fee of the respective individual order. The assertion of any further damage
is expressly reserved for NARKOVET CONSULTING.

8. Privacy

The disclosure of all personal and business data by the user of the website or the services of NARKOVET CONSULTING is on an expressly voluntary basis. The
use of NARKOVET CONSULTING's contact information on the NARKOVET CONSULTING web pages, such as postal address and telephone numbers, as well as
e-mail addresses by third parties for the purpose of sending information not expressly requested, is prohibited. Legal action against the senders of so-called
spam mails for violations of this prohibition are expressly reserved. The user agrees to the electronic processing of his data. The customer declares that he will
only hand NARKOVET CONSULTING data subject to the Data Protection Act (DSG) the fulfillment of the contractually agreed purpose if these data do not
contradict the legitimate interests of third parties. NARKOVET CONSULTING is not obliged to check the admissibility of the data usage. The customer indemnifies
and holds harmless NARKOVET CONSULTING for any claims of third parties.

Incidentally, the current privacy policy is can be found on the website of NARKOVET CONSULTING under www.narkovet.de.

9. Liability

NARKOVET CONSULTING attempts to provide its services with the care of a proper entrepreneur. Liability for minor negligence is excluded by mutual agreement.
NARKOVET CONSULTING assumes no responsibility for the up-to-date character, correctness, completeness or quality of the information provided by instructors
/ instructors as part of the further education and training courses. Liability claims against NARKOVET CONSULTING, which relate to direct or indirect damage
to animals or direct or indirect damage of any other nature, which results from the use / interpretation or disuse of any form of information or through the use
of incorrect and incomplete information were are excluded in principle.

NARKOVET CONSULTING's liability for damages for which NARKOVET CONSULTING is responsible shall be limited to the total amount of the agreed further
training / further education / training fees or the agreed fee for the respective on-site training program. For consequential damages there is no liability. Any
defects are to be reported immediately in writing by the client in case of other loss of title. The Contracting Parties mutually agree that defects shall only be
asserted within six months of completion of the training course or on-site training program, irrespective of the legal ground on which the client relies. After this
period, the claim has expired, so that no corresponding objections can be raised. NARKOVET CONSULTING shall remedy any defects by improving or adding
missing items. The customer can demand conversion or price reduction only if NARKOVET CONSULTING rejects the improvement either in writing as unfounded
or the third attempt at improvement has failed. The client must notify NARKOVET CONSULTING immediately in writing of any other loss or claim if it is
confronted with warranty claims of third parties that are connected with this contract.

NARKOVET CONSULTING does not arrange travel, accident or health insurance for participants in continuing education or training courses. Participants are
therefore required to purchase adequate travel, accident and health insurance cover at their own expense for the duration of the courses (including arrival and
departure).

10. Final provisions

The place of jurisdiction and place of fulfillment of all agreements resulting from these supplementary provisions and the terms and conditions is Wuppertal. It
is exclusively German law that may apply. If any of these terms or conditions in the Terms and Conditions are or become invalid, the validity of all other
provisions or agreements shall not be affected.

The client is obliged to immediately notify NARKOVET CONSULTING in writing of any changes to his delivery and e-mail addresses. Legally relevant declarations
must be sent to the client at the last known address. Thus, the delivery is considered successful, even if the other contracting party has moved without leaving
a new address.
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